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Beirut, May 16, 2013

Ta whom it may concern,

For the past ten yvears and as the Production Manager of the Communications Office at the American

Uiniversity of Beirut, | have been working closely with various printers in the country far our publications.

53 Dots Dar El Kotob is one of the primary printers that | have worked with on various high profiled
projects such as our quarterly alumni magazine, which is printed and distributed to mare than 40,000
alumni around the world, several university catalogues, several student handbooks, and many other
publications.

During these years, 53 Dots Dar El Kotob has demonstrated the highest level of professionalism,
reliability, and great service. Starting from their reception area, throughout their sales deptartment,
production unit, prepress unit, and all the way to their delivery services, their team has demonstrated
the finest level of caring, prompiness, and dedication to their work,

The printing quality at 53 Dots has proved to be one of the best amang high standard printers in the
country, using the most updated software and modern printing technigues.

I highly recommenid 53 Dots printing house and wish them all the best with their new endeavors.
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